
Creating a learning 
environment built for 
success

Accrington & 
Rossendale College 
Accrington and Rossendale College has been providing award-
winning education for over 60 years. Recently, they have 
invested over £20 million in their campus to make it ready for 
21st-century learning.

Overview
Accrington and Rossendale College offer 
high-quality education and training to 
the people of Hyndburn, Rossendale, the 
Ribble Valley and beyond.

The College celebrated hosting the annual 
Building & Allied Trades Joint Industrial 
Council (BATJIC) awards ceremony. This 
was in its state-of-the-art Heartwood 
Centre and Roots Restaurant. The college 
picked up no fewer than five awards, 
including College of the Year in March 
2016. 

In July 2015 the college won outstanding 
BTEC School/College of the Year at the 
National BTEC Awards.

““Even complete computer novices 
are able to successfully access the 
course materials. Their confidence 
grows the more they use it and 
because the programme can be used 
at their own pace, it offers flexibility. 
Our learners enjoy personalised 
tests and are provided with instant 
feedback to help them improve.”

Michelle Walsh
Trainer/Assessor
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 “I flew with it and haven’t stopped! It has now become a passion and something 
that really interests me.”

Michelle Walsh, 
Trainer/Assessor

The Challenge
At the Waterside Campus, the Health and Safety in 
Construction course is delivered to over 1,000 adult 
learners each year. It is a full-on, three-day intensive 
course which is now delivered totally online through the 
itslearning platform. For some learners, it acts as the 
precursor for the CITB Health, Safety and Environment 
Test, for others it enables them to find their way back 
into the workplace and gain their Construction Skills 
Certification Scheme (CSCS) card.

Why itslearning? 
The College wanted a Learning Platform which offered 
an infrastructure that learners (many of whom have no 
previous computer experience) would easily grasp and 
engage with. The range of tools available and the fact 
that tutors can easily create and clone multiple courses, 
added to making itslearning the attractive choice.

e-Learning in action
itslearning was implemented in 2011 as part of the 
college’s digital strategy. One focus of this strategy was 
to increase the learner’s take-up of e-Learning courses 
and use of technology; especially for adult learners. 
With focus on the Health and Safety in Construction, 
the college has turned a six-day, paper based tutor led 
course into a highly engaging, totally interactive course 
on itslearning. They have achieved a balance of creative 
content, videos, worksheets, TED talks, practice tests 
with instant feedback and other upto date relevant 
information. This gives learners a varied and rich 
e-Learning experience. Learners really enjoy the structure 
and the way that the programme can be used at their 
own pace rather than having to wait for others.

Benefits to tutors and learners:
• Personalised learning 

• Centralised, consistent content which can be 
updated quickly and regularly

• Ease of use, especially for those with little or no IT 
experience

• The ability to access the content outside the 
classroom, particularly via mobile devices

• Saving 50% of tutor time in the classroom

• Greater flexibility in the delivery models that are 
offered to learners

• Immediate feedback on assessment for exam 
preparation

• A secure and rigorous platform

Summary of achievements
The collaboration between the College and itslearning 
has increased learner’s success statistics dramatically. The 
move to an e-Learning delivery has achieved substantial 
savings on curriculum delivery costs. The fact that the 
course content can be accessed from anywhere, 24/7 
means that the rate of employer engagement has also 
increased. News of the greater flexibility in programme 
delivery is spreading exponentially by word of mouth 
from successful learners.

“Some of the learners are very new to technology and 
computers so initially found it difficult to navigate through 
the programme. This is alleviated with the constant use, a 
step-by-step guide and support from the College to get them 
from one section to another. Confidence grows the more they 
access it and some are very impressed with how well they do 
using it when they’ve barely turned a computer on. This is 
due to the simplicity of itslearning.” 

Michelle Walsh, Trainer/Assessor
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