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A new partnership

itslearning and Google for Education have 
struck up a new partnership to develop a 
platform that puts students and learning at 
the center. 

A popular feature of the Google Classroom 
is the option for teachers to personalise 
assignments by selecting a document from 
their Google Drive as a general template, 
so that each individual student or group 
receives their own copy. itslearning has 
now made this functionality available in 
their own assignment tool. Teachers share 
access to assignment documents, enabling 
them to monitor the progress of students 
and provide them with real-time feedback.
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Spokes Education is an independent educational 
organisation, based in the United Kingdom, with an 
experienced team of experts in online learning. The 
academic consultant, Dr. Mark Spokes, led research 
into the efficacy of the new itslearning integration 
through controlled testing and case studies from 
direct user testing sessions, involving participants 
from two different Independent School Districts in 
Texas, USA.



User testing

Controlled testing

Controlled testing was conducted by the Spokes Education team throughout December 2018 at the 
organisational offices in The Royal Ordnance Depot, Northampton. The controlled testing focused 
exclusively on determining accurate times and clicks required for creating, completing, monitoring, 
and grading individual and group assignments, both with and without the itslearning integration.
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Direct user testing

The first direct user testing session was held on 17th December 2018 with five participants from the 
Spring Branch Independent School District. This session focused on collecting qualitative feedback 
and quantative ratings on the user experience for both teachers and students. The second session 
was held on 19th December with six partipants from Everman Independent School District. As well 
as gathering additional qualitative feedback and quantitative ratings, this session also included a 
screen recording of participants to measure the time and clicks taken to create, complete, monitor 
and grade four different assignments:
• Individual assignment without the itslearning integration
• Individual assignment with the itslearning integration
• Group assignment without the itslearning integration.
• Group assignment with the itslearning integration

To complete each of these tasks, participants 
used a handbook with step-by-step instructions 
and diagrams, in order for them to follow the 
same process used in the controlled testing. 
Participants’ times and clicks measured in the 
user testing were then compared and collated 
with the controlled testing to establish average 
measurements. 



The first user testing session involved five participants from Spring Branch Independent School 
District, serving the Greater Houston region in Texas.
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Spring Branch ISD

Current itslearning users

40% of participants use itslearning every day.
20% of participants use itslearning each term.
40% of participants use itslearning only rarely.

Current G Suite users

20% of participants use G Suite every day.
60% of participants use G Suite each week.
20% of participants use itslearning only rarely.

Google Drive
100%

Participant familiarity with G Suite

Google Docs
100%

Google Sheets
80%

Google Slides
100%
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Everman ISD

The second user testing session involved six participants from Everman Independent School 
District, serving Everman and portions of Fort Worth and Forest Hill in Texas.

Current itslearning users

17% of participants use itslearning every day.
67% of participants use itslearning each week.
17% of participants use itslearning each term.

Current G Suite users

67% of participants use G Suite every day.
33% of participants use G Suite each week.

Google Drive
100%

Participant familiarity with G Suite

Google Docs
100%

Google Sheets
100%

Google Slides
100%
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Theme

Simple and Quick
The itslearning and Google integration makes completing 
tasks easier for students and saves time for teachers.
Everman ISD participant.“
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The new itslearning integration can save every 
student three minutes in setting up an individual 
assignment–a total of 66 minutes for the average 
class size of 22. It also provides every student with 
vital real-time feedback that could save countless 
more minutes in completing the task.

66
Saving time

The teachers using the itslearning integration saved an average 
of 2 minutes and 14 seconds for setting up and grading individual 
assignments. Using the itslearning integration also meant that 
teachers could now access each student’s own individual Google 
Doc to monitor their progress and provide them with real-time 
edits and comments. 

Students took 3 minutes less, on average, to set up and complete 
individual assignments with the itslearning integration. This 
equates to well over an hour collectively saved for a class of 22 
students. Users indicated that using the itslearning integration 
for the process of creating and sharing a Google Doc would save 
considerably more time for younger users, particularly students 
in elementary school.
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28:00

4.4 4.6
For teachers

Participant ratings for saving time
For students

It is quick and simple for teachers and students.
Everman ISD participant.“

Teachers and a class of 22 students can save 28 minutes 
using the itslearning integration for group assignments.

On average, teachers using the itslearning integration saved 28 
minutes to setup, monitor and grade group assignments for a 
class of 22 students. This feature enabled teachers and student 
peers to share access and collaborate on their own Google Doc.

An entire class of 22 students saved 28 minutes to set up and 
complete group assignments with the itslearning integration. 
It took each student, on average, 1 minute and 17 seconds less 
when using the itslearning integration. 
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4.1

Simplifying

12
Each student takes 12 less clicks to 
set up and complete both individual 
and group assignments when using 
the itslearning integration.

I like the simplicity of it on the students’ end.
Spring Branch ISD participant.“

Participant ratings for simplicity
For students

The itslearning integration enabled the teachers to utilise several 
additional features without any additional clicks needed to create 
and grade individual or groups assignments: creating personalised 
documents for every student from a general template; monitoring 
the progress of students and providing all of them with their own 
individualised feedback.

It took students 12 less clicks to set up and complete both their 
individual and group assignments when using the itslearning 
integration. Users indicated that the ability for teachers to create 
personalised Google Docs also reduced the chances that younger 
students make mistakes in creating their own documents, which 
could save them considerably more clicks.
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Accessing assignments in itslearning makes submission and 
grading easier than using emails.
Spring Branch ISD participant.

“

It is great that I can meet students with personalized learning 
tasks through one portal.
Spring Branch ISD participant.

“

Saving more time and simplifying

Participants from both Spring Branch ISD and Everman ISD highlighted the benefits of having a single portal where 
teachers and students could access and work together on assignments. 

Single sign-on

The new users of the itslearning integration all believed that the benefits would become more apparent once they 
became more familiar with using it. This would also be true for student users. The difference in ratings between those 
who have and have not previously used the integration suggests a useful return from the investment in training from 
the itslearning team.

Familiarisation

I think after the students become more familiar with the 
platform, the integration will be easier for them to use.
Spring Branch ISD participant.

“

Time savings for teachers
Time savings for students
Simplicity for students
Feedback and monitoring
Student group collaboration

3.8 4.44.1 4.2 4.33.9 4.0 5.04.7 4.8 4.94.5 4.6
X X

X X
X X

X X
X X

non-users users +3
+1
+1
+3
+5
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Theme

Access and Collaboration

The integration is great for our group work. Each group can 
adapt the template I create and I can give feedback to my 
students right away
Spring Branch ISD participant.“
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4.8

4.1
Feedback

It’s better because you are able to give input right then and there, 
enabling students to correct issues as soon as we see them.
Everman ISD participant.

“

47% of participants are already 
using the itslearning integration to 
create individual assignments.

Participants rated the itslearning integration 4.8 out 
of 5 for creating individual assignments.

Individual assignments

Current users: teachers
Participants estimate that 90% of 
students are already using the G Suite 
to complete individual assignments.

Current users: students

Participants highlighted a primary benefit of making an individual assignment from a general 
template in the itslearning integration as the ability to share access to a document with 
the student, in order to monitor progress and provide edits, general comments and specific 
feedback, while the task is being completed.

It is beneficial for students to receive feedback in real time in order to 
know where they are doing well and where they can improve.
Spring Branch ISD participant.

“
Innovation Participants also recognised the possibilities of using the itslearning integration to monitor 

students’ progress, not only in homework assignments, but also during classroom activities. 

The ability to provide live feedback enables a flipped classroom and 
allows for a deeper understanding and comprehension.
Spring Branch ISD participant.

“
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4.8 Participants rated the itslearning integration 4.8 out 
of 5 for creating group assignments.

Group assignments

27% of participants are already 
using the itslearning integration to 
create group assignments.

Current users: teachers
Participants estimate that 63% of 
students are already using the G Suite 
to collaborate on group assignments.

Current users: students

4.3
Feedback

I like it because it allows you to see who is doing the work. That way one   
person isn’t responsible for the whole assignment.
Everman ISD participant.

“

Participants also recognised the benefit of using the itslearning integration to create new  
assignments for groups (selected by the teacher, students, or even at random) from a general 
template, which would allow teachers and student peers to share access to documents and 
collaborate on tasks. 

The itslearning integration makes it a lot easier to collaborate without 
having five or six different tabs  open at once.
Everman ISD participant.

“
Opportunities Participants recommended opportunities to enhance access and collaboration in using the 

itslearning integration. This might include new options, including feedback on assignments 
after submission and more integration, such as using Google Forms for grading.



I love the itslearning integration. I had not used it before, but I 
will definitely be using it when the new semester begins.
Spring Branch ISD participant.

“


